
LOAN ORIGINATION 

Adaptable, Accelerated  
Loan Origination  

Many lenders face challenges automating lending processes—whether conventional 
or specialty—due to outdated systems, rigid workflows, and complex compliance 
requirements. These obstacles slow decision-making, increase risk, limit customer 
satisfaction, and reduce profitability. 

Decisions’ low-code process automation platform eliminates these barriers across all types 
of lending. By streamlining loan origination, our platform empowers loan underwriters 
to make faster, more accurate decisions, manage risk more effectively, and deliver better 
customer experiences, ultimately driving growth and profitability for the organization.

EXPERIENCE THE DECISIONS DIFFERENCE
•   Highly Customizable: Use Decisions your way according to your unique business 

and automation needs. 

•   Accelerated Loan Approvals: Speed loan intake and verification, ensuring  
faster application approvals. 

•   Code-Free Design: Leverage drag-and-drop design to reduce work and  
increase productivity.

•   Existing System Optimization: Bridge the gap in legacy and existing system 
processing efficiency. 

•   Stateless, Headless Use: Integrate Decisions as a stateless, headless solution, 
operating invisibly alongside existing systems.

•   LOS from Scratch: Leverage the Decisions platform and rules engine as the 
foundation to build an LOS from the ground up.

•   Launch New Products: Develop new loan products faster to beat the competition 
and increase customer satisfaction.

END-TO-END AUTOMATION FOR EFFICIENT LOAN ORIGINATION
Decisions provides comprehensive automation for every stage of the loan origination 
process, from intake to loan disbursement and beyond. With a powerful rules engine, 
Decisions enables lending institutions to create rules and build workflows that reduce 
manual effort and improve operational efficiency.

“ By leveraging the Decisions platform, our organization is able to compete in an ever-
changing technology world at the speed of business. We now launch products faster, stay 
in front of or at parity with regulations, and meet customer expectations—allowing us to 
spend less money, time, and energy on technology challenges.”   MIDFIRST BANK

Banks and credits unions  

struggle with outdated systems 

and inefficient lending  processes. 

Decisions streamlines loan 

origination processes for  

improved credit risk assessments, 

application processing, and  

customer satisfaction. 
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LOAN ORIGINATION 

SEAMLESS INTEGRATION 
AND RISK ASSESSMENT
Accelerate the loan origination 
process without compromising 
accuracy or compliance. Decisions 
integrates quickly with existing 
core banking, CRM, credit bureau, 
and regulatory systems, allowing 
you to connect and leverage all 
relevant data for a comprehensive 
assessment of each loan.  

COMPLIANCE AND  
FRAUD PREVENTION
•   Confidently meet regulatory 

standards through Decisions’ 
robust compliance features. 

•   Automate regulatory checks  
to ensure your institution  
stays compliant with minimal 
manual intervention. 

•   Create rules for real-time fraud 
detection to mitigate risk and 
safeguard your institution  
from threats. 
.  

SCALE WITH EASE
Built for growth, Decisions’ 
platform scales to meet the needs 
of banks and credit unions of any 
size, whether processing high loan 
volumes or adapting to changing 
regulations. The user-friendly 
interface empowers business 
users to modify business rule logic 
without relying on IT support, 
reducing development time and 
improving the ability to adapt and 
scale quickly. 

CUSTOMER COMMUNICATION & SUPPORT
Use automated communications to update customers on their loan status, provide self-
service tools, and offer personalized service with chatbots and notifications.

See how the Decisions low-code platform can transform your institution’s approach 
to loan origination, risk management, and compliance.

Schedule a demo or talk to the Decisions team to learn more.  
https://decisions.com/schedule-demo/

ABOUT DECISIONS

Decisions is a powerful, comprehensive 

low-code process automation platform 

that empowers businesses to streamline 

processes, optimize operational efficiencies, 

ensure regulatory compliance, and enhance 

customer experiences. Trusted globally 

across all industries, Decisions merges 

AI tools, a robust rules engine, workflow 

management, process mining, interface 

designers, and integration orchestration  

to help organizations code less and  

achieve more.

   See how at decisions.com


